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k|:tfjgfM dfgj clwsf/sf] ;Ddfg, ;+/If0f / ;d4{wg ub}{ ljlwsf] 
zf;g sfod ug{ / dfgj clwsf/k|ltsf] /fli6«o tyf cGt/fli6«o bfloTj 
sfof{Gjog ug{ dlxnf,zflGt / ;'/Iff ;DaGwL ;+o'Qm /fi6« ;+3 ;'/Iff kl/ifb 
k|:tfj g+=  !#@% / !*@) sf] sfof{Gjogsf nflu bf];|f] /fli6«o sfo{of]hgf 
-@)&(÷*)–@)*!÷)*@_ Jojl:yt  k|efjsf/L ?kdf ;~rfng ug{ 
jf~5gLo ePsfn], dfnf/fgL ufpFkflnsfsf] k|zf;sLo sfo{ljlw lgoldt ug]{ 
P]g,@)&$sf] bkmf $ n] lbPsf] clwsf/ k|of]u ul/ dfnf/fgL ufpFkflnsfn] 
of] sfo{ljlw agfPsf] 5 .

!= ;+lIfKt gfd / k|f/DeM 
s= o; sfo{ljlwsf] gfdM ædlxnf, zflGt / ;'/Iff ;DaGwL ;+o"Qm /fi6« ;+3 

;'/Iff kl/ifb k|:tfj g+= !#@% / !*@) sf] sfof{Gjogsf nlu bf];|f] 
/fli6«o sfo{of]hgf -@)&(÷*)– @)*!÷)*@_ sfof{Gjog ;DaGwL 
dfnf/fgL ufpFkflnsfsf] sfo{of]hgf sfof{Gjog :yfgLo ;ldlt ;DaGwL 
sfo{ljlw, @)*)Æ, /x]sf] 5 .

v= k|f/DeM of] sfo{ljlw l:js[t tyf cg'df]bg kZrft t'?Gt nfu' x'g]5 .
@= kl/efiffM ljifo jf k|;Ën] csf]{ cy{ gnfu]df, 
s= ædfnf/fgL ufpFkflnsf sfo{of]hgf sfof{Gjog :yfgLo ;ldltÆ eGgfn] 

åGåaf6 lk8Lt tyf k|efljt dlxnf / aflnsfsf] cfjZostf ;Daf]wg ub}{ 
pgLx?sf] ;/f]sf/sf] ljifodf cy{k"0f{ ;xeflutf Pj+ cfTd;Ddfgk"j{s 
hLjgofkg ug]{ jftfj/0f ;'lglZrt ug{ ul7t :yfgLo ;ldltnfO{ 
a'emfpF5 . 

v= æk|:tfj g+ !#@% / !*@)Æ eGgfn] ;+o'Qm /fi6« ;+3 ;'/Iff kl/ifbaf6 
kfl/t dlxnf, zflGt / ;'/Iff ;DaGwL k|:tfjnfO{ a'emfpF5 . 

u= ædfnf/fgL ufpFkflnsf ;dGjo ;lrjfnoÆ eGgfn] o; ufpFkflnsfsf] 
dlxnf afnaflnsf tyf Ho]i7 gful/s zfvfnfO{ a'emfpF5 .

3= æ;dGjoÆ eGgfn] ;+3, k|b]z / :yfgLo tx lar ul/g] ;dGjonfO{ 
a'emfpF5 . 

ª= æah]6Æ eGgfn] :yfgLo ;/sf/åf/f ljlgof]lht åGåaf6 kLl8t tyf 
k|efljt dlxnf tyf aflnsfsf] cfjZostf ;Daf]wg ub}{ plgx?sf] 
;/f]sf/sf] ljifodf cy{k'0f{ ;xeflutf cfTd;Ddfgk"j{s hLjgofkg 
ug]{ jftfj/0f ;'lglZrt ug{ Joj:yf ul/Psf] sf]ifnfO{ a'emfpF5 .
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r= æckfËtf d}qLÆ eGgfn] åGåsf sf/0f ckfËtf ePsf dlxnf tyf aflnsfn] 
;/sf/L tyf u}/;/sf/L lgsfox?af6 k|bfg ul/g] ;a} k|sf/sf ;]jf 
;'ljwf / ;"rgfdf ;xh kx'Fr x'g]u/L tof/ ul/Psf] pko'Qm jftfj/0f 
tyf ;+/rgfnfO{ a'emfpF5 .

5= æcf>o u[xÆ eGgfn] åGåsf sf/0f dfgl;s cj:yf l7s gePsf] czQm 
jf ckfËtf ePsf] / cfˆgf] af;:yfg u'dfO{ k'gM:yfkgf x'g g;Sg] 
dlxnf jf aflnsfnfO{ /fVg Joj:yf ul/Psf] cfjf; u[xnfO{ a'emfpF5 .

h= æPsn dlxnfÆ eGgfn] åGåsf] qmddf of}g lx+;f jf anfTsf/df kl/ 
kfl/jfl/s jf ;fdflhs ?kdf alxis[t eO{ PSnf] hLjg ljtfpg afWo 
ePsf dlxnf jf åGåsf] qmddf klt dfl/Psf jf klt a]kQf kfl/Psf 
jf åGåsf sf/0f Psn cj:yfdf /x]sf dlxnfnfO{ a'emfpF5 .

em= ækl/k"/0fÆ eGgfn] ;z:q åGåaf6 k|efljt dlxnf jf aflnsfnfO{ 
pknAw u/fOg] Ifltk"lt{, ;'ljwf jf ;x'lnotnfO{ a'emfpF5 .

`= æåGå;Fu ;DalGwt of}ghGo lx+;fÆ eGgfn] åGåsf] ;dodf hah{:tL 
ul/g] s'g}klg lsl;dsf] s/0fL,of}glqmof ug]{ k|of;, hah{:tL ue{wf/0f 
tyf ue{ktg, lgj{:q kfg]{ sfo{, a]rljvg tyf a]rljvghGo pwf]u, 
hah{:tL ljjfx tyf s'g}klg JolQmsf] of}lgstfsf] lj?4 ul/g] sfo{, 
clZnn zAbsf] k|of]u jf of}ghGo b'j{Jojxf/ / dlxnf tyf aflnsfdfly 
ul/g] ;a} k|sf/sf of}ghGo lx+;fnfO{ a'emfpFb5 .

6= ædlxnf lx+;fÆ eGgfn] dlxnf tyf aflnsfdfly x'g] b]xfosf lx+;fM
!= wfs, wDsL lbO{ nf]e nfnrdf kfl/ jf kmsfO{ km'NofO{ afWo kf/L jf 

lxF88'ndf aGb]h nufO{ hah{:tL ;z:q sfo{df nufpg] jf To:tf] 
;d"xsf] dgf]/~hg sfo{df nufpg] jf cGo O{R5f ljk/Ltsf sfo{df 
nufpg] sfo{,

@= zf/Ll/s, dfgl;s jf of}ghGo lx+;f,
7= ædlxnf tyf aflnsfsf] ljz]if cfjZostfÆ eGgfn] dlxgfj/L, ue{wf/0f, 

;'Ts]/L h:tf ljz]if h}ljs tyf k|hgg\ e"ldsfsf] cj:yf / ;f] cj:yfnfO{ 
;Daf]wg ug]{ vfgkfg, :ofxf/,;';f/ plrt vfg] a:g] 7fFp,zf}rfno 
tyf cf}ifwL pkrf/sf] Joj:yf jf dlxnfsf] cfly{s,;fdflhs tyf 
ljz]if cfjZostfnfO{ a'emfpF5 .

#= åGå kLl8t tyf k|efljt dlxnf jf aflnsfM
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æåGå kLl8t tyf k|efljt dlxnf jf aflnsfÆ eGgfn] ;z:q åGåsf 
sf/0f b]xfosf 	 cj:yfaf6 kLl8t dlxnf tyf aflnsfx?nfO{ hgfpF5 .
s= cfkm" cWoog/t ljBfno sAhf ePsf] jf 8/ jf qf;sf] l:ylt l;h{gf 

ePsf] jf lzIfsx? lj:yflkt ePsf] jf cGo sf/0fn] ubf{ cWoog ug{ 
gkfPsf dlxnf jf aflnsf,

v= cfˆgf] yftynf]af6 lj:yflkt dlxnf jf aflnsf / a]rljvgdf k/]sf 
dlxnf jf aflnsf,

u= klt jf cleefjs jf kl/jf/sf s'g} ;b:osf] d[To' ePsf dlxnf jf 
aflnsf,

3= klt jf cleefjs jf kl/jf/af6 lj5f]8  ePsf dlxnf jf aflnsf,
ª= af?bL ;'?ª jf lj:kmf]6s kbfy{ jf xltof/sf] k|of]u jf cGo s'g} sf/0fn] 

cfˆgf] klt jf cleefjs jf cfkm" :jo+ 3fO{t], cËeË jf ckfËtf 
ePsf dlxnf jf aflnsf, dfgl;s ?kdf kLl8t dlxnf jf aflnsf,

r= of}g zf]if0fdf k/]sf jf ha/h:tL s/0fLsf] 36gfaf6 ue{wf/0f ug{, 
aRrf hGdfpg jf ha/h:tL ue{ktg u/fpg afWo ePsf dlxnf jf 
aflnsf jf o;}sf sf/0f hGdlnPsf aflnsf,

5= k|rlnt sfg"g adf]lhd /fHo4f/f :yflkt ;z:q ;'/Iff kmf}h / cGo 
;z:q ;d"x jf ;f];Fu cfj4 jf To:tf] kmf}h jf ;d"xnfO{ ;xof]u 
u/]sf] cfzÍfdf sf/afxLdf k/]df dlxnf jf aflndf,

h= xfn ;'/Iff u[x jf afn ;'wf/ u[x jf afnu[xdf /x]sf jf lglZrt 
;do;Dd To:tf u[xdf ;do Joltt u/L xfn aflx/ /x]sf dlxnf jf 
aflnsf,

em= lx/f;tdf k/]sf jf s}bsf] ;hfo ef]u]sf jf oftgf kfPsf jf ckx/0fdf 
k/]sf dlxnf jf aflnsf,

`= ;+3Lo ;/sf/ jf k|b]z ;/sf/ jf :yfgLo txn] åGå kLl8tsf] k|df0f 
:j?k kl/rokq pknAw u/fPsf dlxnf jf aflnsf,

$= dfnf/fgL ufpFkflnsfsf] sfo{of]hgf sfof{Gjog :yfgLo ;ldltsf] u7gM
!_ dfnf/fgL ufpFkflnsfsf] sfo{of]hgf sfof{Gjog :yfgLo ;ldltsf] u7g 

b]xfo adf]lhd x'g]5M
s= ;+of]hsM cWoIf, dfnf/fgL ufpFkflnsf
v= ;b:oM pkfWoIf, dfnf/fgL ufpFkflnsf
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u= ;b:oM sfo{kflnsf ;b:ox?dWo]af6 Pshgf dlxnf ;lxt ;ldltn] 
tf]s]sf] @ hgf ;b:o

3= ;b:oM k|d'v k|zf;sLo clws[t, dfnf/fgL ufpFkflnsf
ª= ;b:oM ufpFkflnsfleq /x]sf] ;'/Iff lgsfosf] sfof{no k|d'v
r= ;b:oM ;/sf/ / tTsflng lj›f]xL kIfaf6 åGå kLl8t ePsfx?dWo] b'a} 

tkm{sf !÷! hgf dlxnf ;b:o
5= ;b:o ;lraM dlxnf afnaflnsf tyf Ho]i7 gful/s zfvf k|d'v
@_ dfnf/fgL ufpFkflnsfsf] sfo{of]hgf sfof{Gjog :yfgLo ;ldltsf] a}7sdf 

cfjZostf cg';f/ k|:t't ljifo;Fu ;DalGwt ;+3;+:yfsf k|ltlglw, 
ljsf; ;fem]bf/ ;+:yfsf k|ltlglw, o; If]qdf sfo{/t u}/;/sf/L ;+3 
;+:yfsf k|ltlglwnfO{ klg cfdlGqt ug{ ;lsg] 5 .

%= sfo{of]hgf sfof{Gjog :yfgLo ;ldtsf kbflwsf/L tyf ;b:osf] 
sfo{sfnM

!_ :yfgLo ;ldltsf kbflwsf/L tyf ;b:osf] sfo{sfn kb]g ;b:o afx]s 
cGo ;b:osf] a9Lsf b'O{ jif{sf] x'g]5 .

^= dfnf/fgL ufpFkflnsfsf] sfo{of]hgf sfof{Gjog :yfgLo ;ldltsf] sfd, 
st{Jo / clwsf/M

!_ dfnf/fgL ufpFkflnsfsf] sfo{of]hgf sfof{Gjog :yfgLo ;ldltsf] 
sfd,st{Jo / clwsf/ b]xfoadf]lhd x'g]5 .

s= :yfgLo txdf sfo{of]hgf sfof{Gjo ug]{ .
v= ufpFkflnsf leq sfo{of]hgf sfof{Gjogsf nflu ljleGg lgsfo;Fu 

;dGjo ug]{ .
u= sfo{of]hgf sfof{Gjogsf nflu cfjZos ;|f]t ;fwgsf] Joj:yf ug]{ .
3= sfo{of]hgfnfO{ ufpFkflnsf txdf ;~rflnt j8fut of]hgf tyf 

sfo{qmddf ;dfj]z ug{ kxn ug]{
ª= sfo{of]hgf sfof{Gjog ;DaGwdf kflnsf / j8f txdf sfo{zfnf tyf 

5nkmn / cGt/lqmof sfo{qmd cfof]hgf ug]{ ,
r= /fli6«o lgb]{zs ;ldlt, k|b]z lgb]{zs ;ldlt, /  sfo{of]hgf sfof{Gjog 

lhNnf ;dGjo ;ldltsf] lg0f{o sfof{Gjog ug]{, u/fpg] tyf lgb]{zs 
;ldltn] tf]s]sf cGo sfo{ ug]{ .

5= kflnsfleq ;~rflnt sfo{of]hgf;Fu ;DalGwt sfo{qmd sfof{Gjogsf] 
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cg'udg tyf d"NofÍg ug]{ ,
h= sfo{of]hgf sfof{Gjogsf ;DaGwdf ;ldIff u/L cw{aflif{s tyf aflif{s 

k|ltj]bg tof/ ug]{ / sfo{of]hgf sfof{Gjog lhNnf ;dGjo ;ldltdf 
pknAw u/fpg] .

em= ufpFkflnsfsf ;Dk"0f{ j8fx?df a]Unfa]Un} ;ldlt u7g ug]{, k|ltj]bg 
lng] / cg'udg nufotsf sfdx? ug]{ lhDd]jf/L :yfgLo ;ldltsf] 
x'g]5 .

&= sfo{of]hgf sfof{Gjo :yfgLo pk;ldltsf] u7gM
!_ :yfgLo txdf sfo{of]hgf sfof{Gjosf åGåsflng n}lËs tyf of}ghGo 

lx+;fsf kLl8t tyf k|efljt dlxnf tyf aflnsfsf] ;dli6ut 
cfjZostf klxrfxgsf nflu b]xfo adf]lhdsf] sfo{of]hgf sfof{Gjog 
ug{ :yfgLo pk;ldlt u7g ul/g]5 .

s= ;+of]hsM ufpFkflnsf pkfWoIf
v= ;b:oM sfof{kflnsf ;b:o -dlxnf_
u= ;b:oM ;/sf/ / tTsflng lj›f]xL kIfaf6 åGå kLl8t ePsfx?dWo] b'a} 

tkm{sf !÷! hgf dlxnf ;b:o
3= ;b:oM dgf];fdflhs k/fdz{bftf ! hgf
ª= ;b:o ;lrjM dlxnf afnaflnsf tyf Ho]i7 gful/s zfvf k|d'v
-@_ sfo{of]hgf sfof{Gjo :yfgLo pk;ldltsf] sfd, st{Jo / clwsf/x? 

b]xfo adf]lhd x'g]5 .
s= ufpFkflnsfleq /x]sf åGåsfnLg n}lËs tyf of}ghGo lx+;fsf kLl8t 

tyf k|efljt dlxnfsf] klxrfg ug]{ .
v= klxrfg ul/Psf åGåsflng n}lËs tyf of}ghGo lx+;fsf kLl8t tyf 

k|efljt dlxnfsf] ;+s]t juL{s/0f -Coding_ ljlw k|of]u u/L vl08s[t 
tYofÍ ;lxtsf] nut ljj/0f tof/ ug]{ .

u= uf]kgLo / ;'/Iff nufotsf] kIf ;'lglZrt x'g]u/L nut ljj/0f cg';f/sf] 
;"rgfnfO{ lx+;fsf] k|s[ltsf] cfwf/df tYofÍ tof/ ug]{ .

3= åGåsfnLg of}ghGo lx+;f kLl8t tyf k|efljt dlxnfsf] tTsflng / 
bL3{sflng cfjZostf klxrfg ug]{ .

ª= a'Fbf g+ ævæ adf]lhd ;"rLs[t ePsf dlxnfsf] k"j{ :jLs[t / ;xdtLdf 
a'Fbfdf g+ æ3 æadf]lhd dfu ePsf cfjZostf clen]lvs/0f ug]{ .
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r= klxrfg ul/Psf cTofjZosLo :jf:Yo ;DaGwL ;d:ofsf] tTsfn 
pkrf/sf nflu ;DalGwt :jf:Yo ;+:yf jf lgsfodf l;kmfl/; 
-Referral_ ug]{ .

5= dfu ePsf cfjZostfnfO{ tTsflng tyf bL3{sflng cfjZostfsf 
cfwf/df juL{s/0f ug]{ .

h= tTsflng tyf bL3{sflng cfwf/df juL{s/0f ul/Psf cfjZostf 
adf]lhdsf] of]hgf tyf sfo{qmd tof/ kfg]{ . ;f] sf nflu cfjZostf 
cg';f/ ljifo lj1sf] ;xof]u lng ;lsg] .

em= of]hgf tyf sfo{qmdsf] sfo{of]hgfdf pNn]lvt sfo{qmd :yfgLotxsf] 
jflif{s of]hgfdf ;dfj]z u/L kLl8t dlxnf tyf  aflnsfx?sf] 
1fg,;Lk / cg'ejnfO{ Jojxf/df k|of]u ug]{ u/L cfly{s, ;fdflhs, 
/fhgLlts / ;f+:s[lts ;zlQms/0fsf nlIft sfo{qmd ;+rfng ug{ 
l;kmf/L; ug]{ .

*= sfo{of]hgf sfof{Gjog j8f ;ldltsf] u7gM
!_ dfly pNn]lvt sfo{of]hgf sfof{Gjog ug{, :yfgLo ;ldlt Pj+d 

pk;ldltsf] sfd sf/jfxLdf ;xof]u k'¥ofpg / cfjZostfsf 
cfwf/df cGo sfd ug{ b]xfosf] j8f ;ldlt /xg]5 .

s= ;+of]hsM ;DalGwt j8fsf] cWoIf 
v= ;b:oM ;DalGwt j8fsf lgjf{lrt ;b:ox?
u= ;b:oM ;/sf/ / tTsflng lj›f]xL kIfaf6 åGå kLl8t ePsfx?dWo} b'j} 

tkm{sf ;DalGwt j8fsf !÷! hgf dlxnf ;b:o 
3= ;b:o ;lrjM ;DalGwt j8f ;lrj
@_ j8f ;ldltn] cfkm"n] u/]sf sfd sf/jfxLsf] lgoldt k|ltj]bg :yfgLo 

;lrjfnodf ug{' kg]{5 .
(= :yfgLo ;lrjfnoM
!_ ufpFkflnsfsf] dlxnf, afnaflnsf tyf Ho]i7 gful/s zfvfn] o; 

sfo{of]hgf sfof{Gjogsf nflu :yfgLo ;lrjfnosf] ?kdf sfdsfh 
ug]{5 .

@_ ufpFkflnsfdf ;Dks{ JolQmsf] sfdsfh ug]{ lhDd]jf/L dlxnf,afnaflnsf 
tyf Ho]i7 gful/s zfvf k|d'vsf] /xg]5 .

!)= :yfgLo ;lrjfnosf] sfd, st{Jo / clwsf/M
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s= sfo{of]hgf sfof{Gjog :yfgLo ;ldlt, pk;ldlt / j8f ;ldltsf] 
sfdsfhdf ;3fpg],

v= cfjZostfg';f/ :yfgLo txsf j8faLr ;dGjo ug]{, u/fpg],
u= :yfgLo ;ldltsf] a}7s Joj:yfkg ug]{,
3= cw{ aflif{s tyf aflif{s k|ltj]bg tof/ ug]{,
ª= lgoldt cg'udg tyf d"NofÍg ug]{,
r= ;+o"Qm /fi6« ;+3, ;'/Iff kl/ifb4f/f kfl/t k|:tfj g+ !#@% / !*@) 

sfo{of]hgf;+u ;DalGwt ljifodf cfjlws ?kdf hg{n, a'n]l6g, 
krf{,kDkn]6 nufotsf ;"rgf ;fdu|L k|sfzg ug]{,

5= cfjZos ;"rgf cfbfgk|bfg ug]{,
!!= ah]6 Joj:yfM
sfo{of]hgf sfof{Gjogsf nflu ;|f]t klxrfg, ah]6 tof/L / kl/rfgn 

;DaGwL sfo{Joj:yf  :yfgLo ;ldltn] ldnfpg]5 .
!@= sfo{of]hgf sfof{Gjog hf]lvd Go"gLs/0f ug]{M

txut ;dGjo / ;xsfo{,;|f]tsf] ;'lglZrttf, dgf]k/fdz{bftf,lrlsT;s, 
cg'udgstf{, nufotsf hgzlQmsf] Joj:yf, nlIft ju{sf] kx'Fr, /fxt 
/ k'g{:yfkgf sfo{qmd / åGåsf sf/0f of}g lx+;fdf k/]sf dlxnf tyf 
aflnsfsf] uf]kgLotf sfod /fVg] h:tf sfd ;/f]sf/jfnf ;a}n] ug{'kg]{5 . 
!#= vf/]hL / arfpM

o; sfo{ljlw adf]lhd ePsf sfd sf/jfxLx? dlxnf, zflGt / ;'/Iff 
;DaGwL ;+o"Qm /fi6« ;+3, ;'/Iff kl/ifb k|:tfj g+= !#@% / !*@) sf] 
sfof{Gjog ;DaGwL bf];|f] /fli6«o sfo{of]hgf -@)&(÷*)–@)*!÷)*@_ 
adf]lhd g} ePsf] dflgg]5 .

cf1fn]
r]tgf/fo0f s+8]n

k|d'v k|zf;sLo clws[t


